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1. POLICY STATEMENT

Ardian Group, Inc. and its subsidiaries and affiliates (collectively “us,” “we,” “our,” or
“Ardian”) operate the www.pvitl.com website (“Website”), and PVITL cloud-based service and
PVITL® Mobile Applications (collectively, the “Service”). The Service provides, among other
things, registration, data, and logistical management for events and conferences. The privacy and
protection of your information is of utmost importance to us and is central to our business
mission. Your confidence in our privacy practices is paramount. Therefore, this Privacy Policy
informs you of our policies regarding the collection, use, disclosure, and maintenance
(“Handling”, “Handled”, “Handle”) of personally identifiable information and/or Sensitive
Personally Identifiable Information (such as, for example, health, medical, religious, or political
information; collectively “SPII”) (collectively, “Information”) when you use the Website or
when you use the Service as a Client or an authorized user (e.g. as an employee of a Client).

Please note that we are not responsible for the privacy or data security practices of our Clients,
which may differ from those set forth in this Privacy Policy.

When you visit our Website and/or subscribe as a Client to the Service, all of the information
provided to us is kept strictly private, including names, addresses, and contact information except
as set forth in this Privacy Policy or as we believe necessary or advisable to comply with legal
obligations and rights. All third-party information collected by a Client’s use of the Service is
controlled by the Client, not by Ardian. We do not use or distribute Information collected by a
Client, and this Privacy Policy does not apply to a Client’s use of such Information.

° We do NOT rent or sell lists of Information of any type, except as described in this
Privacy Policy.

° We do NOT use Information collected for solicitations unrelated to the Service except
upon your request or approval.

° Clients and Client Administrators may receive communications about the features and
services added to the Service, the PVITL Website, or related products and services.

By subscribing to the Service, you agree to the Handling of Information in accordance with this
Privacy Policy. Unless otherwise defined in this Privacy Policy, terms used herein have the same
meanings as in our Terms of Use, accessible at www.pvitl.com. By submitting Information, you
expressly and voluntarily accept the terms and conditions of this Privacy Policy and the Terms of
Use on behalf of yourself and your employer, organization, or other party with whom you are
affiliated for the purposes of your use of this Website and/or the Service. You have the right to
withdraw your consent to our collection and use of your Information by closing your account,
but such withdrawal of consent will be prospective only.

To the extent that a court of competent jurisdiction holds that there is an unresolvable
contradiction between this Privacy Policy and any contract or agreement entered into between
Ardian and Client, the agreement between the Ardian and Client will control.
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2. PRIVACY BY DESIGN

The Service uses commercially reasonable technical and organizational measures intended to
meet the requirements of applicable privacy laws, regulations, and guidelines to protect the rights
of an individual’s Information.

3. SERVICE INFORMATION COLLECTION AND USE

While using our Service, we ask the Client to provide us with certain Information that can and
will be used to contact or identify the Client and for billing and other administrative purposes.
Information may include, but is not limited to, name, address, email address, photograph, phone
number, credit or debit card information, employee identification number, and the like.

We collect this Information for the purpose of providing the Service to the Client, identifying
you, communicating with you, responding to your requests/inquiries or the requests of our
Client, servicing your purchase orders or subscriptions, improving our Service, and developing
new services.

The Service uses a hierarchal structure that allows differentiated Handling based on user type
and can be customized by the Client.

A. Definition of Types of Users

We have different types of users (“Users”) for our Service. The type of user you are will
determine the collection and use policies of your Information.

1. Client / Client Administrator. The first user type is an individual or entity that subscribes
to the Service (a “Client”) and its designated administrators (“‘Client Administrator(s)”) that uses
our Service to Handle Information from their Individual Users, communicate with Users and
Registrants, and potentially create events for Users and Registrants to attend.

2. Individual User. An Individual User is a person that signs up and maintains their
information on the Service at the request of a Client and/or Client Administrator. Individual
Users agree to provide necessary information as specified by a Client and/or Client
Administrator.

3. Registrant. Registrants are users providing information to Clients using the Service, such
as registration for an event.

B. Ownership of User Information

In using our Service, the Client Handles all Information about Users. As between Client and
Ardian, Client solely owns and controls all Information that is collected and maintained through
Client’s use of our Service, and we have no rights to sell or use the Information provided except
to operate and provide the Service. The Client is solely responsible for Information collected
(collectively “User Data”). Ardian maintains the secure storage of all User Data and will not
share, rent, or sell the Information collected to any third party, except as described in this Privacy
Policy.

Users must review the Client’s own privacy policy, and by using the Service, agree to the terms
of the privacy policy implemented by the Client. If Users want to find out how the Client will be
using their information, the User should review the Client’s privacy policy or contact the Client
directly.
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Ardian requires that each Client abide by all laws, rules, and regulations applicable in the
jurisdiction in which they or their Users reside. Clients are requested to prominently post their
privacy policy to be encountered by all Users that use the Client’s website and/or services. The
policy should inform Users of Client’s data collection practices, including how User Data is
shared.

Client websites should also reference the PVITL Privacy Policy and provide a link for website
Users. The Client should inform all website users of its privacy policy and make clear that it is
distinct and separate from the PVITL Privacy Policy. Clients are solely responsible for obtaining
all necessary consents from Users of the Service in connection with Client’s collection of
website usage and Information.

4. OUR INFORMATION COLLECTION AND DISCLOSURE

We may also collect information about you and your use of the Service, some of which way be
personally identifiable. We collect any information that you provide to us through your access to
or use of the Service. Within the last 12 months, this includes, but is not limited to, your personal
information such as: name, email address, phone number, location, online identifiers, and/or
other similar identifiers.

We may use the information that we collect from you to:

. Provide you with the services or products that we offer;

. Respond to your inquiries, requests, or other service-related purposes;

. Communicate with you to administer the Service, including notifying you about any
updates, changes, or additions to this Privacy Policy;

. Enhance your experience with us, such as tailoring the Service content to your
preferences or developing new products or services based on your interactions with
this Site;

. Send you information about products or services that we think may be of interest to
you;

. Carry out any specific purposes for which we have obtained your prior consent; or

. Conduct any other legitimate business activities not otherwise prohibited by law.

. We may also use your information for business purposes such as:

. Auditing related to a current interaction with you and concurrent transactions;

. Detecting security incidents, protecting against malicious, deceptive, fraudulent, or
illegal activity, and prosecuting those responsible for that activity;

. Debugging to identify and repair errors that impair existing intended functionality;

. Short-term, transient use, provided that the personal information is not disclosed to

another third party and is not used to build a profile about you or otherwise alter your
experience outside the current interaction;

. Performing services, including maintaining or servicing accounts, providing customer
service, processing or fulfilling orders and transactions, verifying customer
information, processing payments, providing financing, providing advertising or
marketing services, providing analytic services, or providing similar services;

. Undertaking internal research for technological development and demonstration;

. Undertaking activities to verify or maintain the quality or safety of a service or device
that is owned, manufactured, manufactured for, or controlled by us, and to improve,

PVITL Privacy Policy 3
Copyright 2021 Ardian Group, Inc.



@ Ardian Group

upgrade, or enhance the service or device that is owned, manufactured, manufactured
for, or controlled by us; or

. Any commercial purposes, including any purpose to advance your commercial or
economic interests.

Ardian does not share such personal information with third parties except: (a) when it is required
to complete your transaction; (b) for everyday business purposes, such as to service providers to
perform functions on our behalf; (c) when you authorize us to do so; (d) to protect or enforce our
rights or property, to protect your safety or the safety of others, or to investigate, prevent, or take
action against fraud or other illegal activities; (e) in response to legal process or as otherwise
required by law; (f) in the event Ardian goes through a business transition or corporate
transaction, such as a merger, capital investment, acquisition by another company, or sale of all
or a portion of its assets; or (g) to conduct any other legitimate business activities not otherwise
prohibited by law.

5. COOKIES AND OTHER TRACKING TECHNOLOGIES

Cookies are files with a small amount of data, which may include an anonymous unique
identifier. Cookies are sent to your browser from a website and are transferred to your device.
We use cookies to collect information to improve our services. Cookies are required for the
PVITL subscription token.

The Help feature on most browsers provide information on how to accept cookies, disable
cookies, or to notify you when receiving a new cookie. If you do not accept cookies, you may
not be able to use some features of our Service and we recommend that you leave them turned
on.

We may also collect information that your browser sends whenever you visit our Website or
Service (“Log Data”). This Log Data may include information, such as your computer’s Internet
Protocol (“IP”) address, operating system, browser type, browser version, the pages of our
Service that you visit, the time and date of your visit, the time spent on those pages, and other
statistics.

In addition, we may use third party services such as Google Analytics that collect, monitor, and
analyze Log Data to increase our Service’s functionality. These third party service providers
have their own privacy policies addressing how they use such information. For example, Google
provides you with the ability to control the information provided to Google and opt out of certain
ads provided by Google using any of the methods set forth at
https://policies.google.com/technologies/partner-sites or using the Google Analytics opt out
browser add-on at http://tools.google.com/dlpage/gaoptout?hl=en.

6. CONSENT

This Privacy Policy and Terms of Use are readily available to read and acknowledge consent at
the onset of creating a User account for the Service or completing a form asking for Information
in using the Service. Client, Client Administrator, and Individual User account types are required
to acknowledge consent upon creating an account for the Service. The Registrant user type, who
is only required to complete a form asking for Information in using the Service, and is not
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required to create an account, will need to acknowledge consent upon completion of the form. In
the event the Client and/or Client Administrator is Handling Information on behalf of an
Individual User, they acknowledge that they have received the appropriate consent by or from
the Individual User. The Privacy Policy is also available for review on the Website.

7. SPECIFYING PURPOSE

In addition to the Privacy Policy and additional notices, other banners, descriptions, or
instructions may be provided to describe the specific purpose and/or condition for Handling
Information.

8. RIGHT TO ACCESS

Users of the Service have the right to access certain Information collected from or about the User
and to ensure that it is accurate and relevant for the purpose for which it was collected. If a User
(other than a Client) desires to request access, limit use, limit disclosure or delete their
Information, we will send the request to the applicable Client and/or Client Administrator.
Information will be provided free of charge to the Client in a “commonly used” readable,
electronic format.

9. RETENTION OF CLIENT DATA

We will provide Clients and Client Administrators with the option to keep their individual
information in the Service to maintain an ongoing Client Profile with us. We retain Information
for as long as we deem appropriate or necessary to provide the Service and our related services,
and for other important functions such as complying with our contractual and legal obligations.

10. RETENTION OF CLIENT USER INFORMATION

The Client may retain Information from Users and Registrants in our Service as long as the
appropriate consent is provided, and such retention is appropriate or necessary to provide the
Service and related services, and for other important functions such as complying with
contractual and legal obligations.

11. RIGHT TO BE FORGOTTEN

For those domiciled in jurisdictions which recognize the “right to be forgotten™ (also known as
Data Sanitization, Removal, or Erasure), Clients shall have the right to have their information
erased and further dissemination ceased as well as withdrawing the User’s consent from the
original specifying purpose. Ardian requests that all Clients provide this service to all Users and
Registrants under its Client account but ultimately the Client is solely responsible for its own
actions and uses with respect to User Data.

12. DO NOT TRACK DISCLOSURE

Do Not Track is a preference you can set in your web browser to inform websites that you do not
want to be tracked. Please note that enabling a browser’s Do Not Track feature may affect your
access to certain websites and/or services. There is currently no industry agreed-upon response to
a Do Not Track signal. At this time, the Service does not respond to browser Do Not Track
signals.
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13. CHILDREN'S PRIVACY

Only persons age 18 or older have permission to create an account to access our Service.

We do not knowingly collect personally identifiable information from children under 13. If you
are a parent or guardian and you learn that your child may have provided us with Information,
please contact us.

If we become aware that we have collected Information from a child under the age of 13 without
verification of parental consent, we will take appropriate action to remove that information from
our servers.

14. COMPLIANCE WITH LAWS

We will disclose your Information where required to do so by law or subpoena, or if we believe
that such action is necessary to comply with the law and the reasonable requests of law
enforcement or to protect the security or integrity of our Service.

15. SECURITY

The security of your Information is important to us, and we strive to implement and maintain
reasonable, commercially acceptable security procedures and practices appropriate to the nature
of the Information we store, in order to protect it from unauthorized access, destruction, use,
modification, or disclosure.

However, please be aware that no method of transmission over the internet, or method of
electronic storage is 100% secure, and we are unable to guarantee the absolute security of the
Information we have collected from you.

16. DATA MINIMIZATION & USE LIMITATION

For the purposes of creating User accounts, we will only collect Information directly relevant
and necessary to accomplish the specifying purpose. As controllers of the Information, the Client
acknowledges that Information collected from their specific Users is directly relevant and
necessary to accomplish the specifying purpose.

17. DATA QUALITY AND INTEGRITY

We endeavor to maintain the Service such that the quality and integrity of Client Users’
Information originally entered by the User will be retained “as is.” Information may be changed,
altered, or deleted because of
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